
CHARITY BISHOP 

charbish@iu.edu 

 

EDUCATION  

 

Master of Arts, Health Science - Community Health Education; Ball State University 

Bachelor of Science, Health Science, Concentrations: Community Health Education and Health Services 

Supervision; Ball State University 

Associate of Arts, Business Administration - Concentration: Management; Ball State University 

 

 

ACADEMIC APPOINTMENTS 

 

2025-Present Executive Director, High-Impact Curricular Engagement, Institute for Engaged Learning, 

Indiana University Indianapolis 

 

2022-2025 Interim Director and Faculty Fellow, Center for Service and Learning, Institute for Engaged 

Learning, Indiana University Indianapolis 

 

2015-Present Lecturer, Department of Community and Global Health (former Social and Behavioral 

Sciences), Richard M. Fairbanks School of Public Health, Indiana University Indianapolis 

 

2015-2022 Program Director, Bachelor of Science in Public Health-Community Health, Richard M. 

Fairbanks School of Public Health, Indiana University Indianapolis 

 

2014-2015 Adjunct Faculty, Allied Health Sciences Department, Indiana University Kokomo 

 

2008-2015 Instructor, Department of Physiology and Health Science, Ball State University 

 

2010-2015 Internship Coordinator, Department of Physiology and Health Science, Ball State University 

 

 

PROFESSIONAL EXPERIENCES 

 

2002-2007 Regional Community Services Liaison, Alzheimer’s Association, Greater Indiana Chapter 

Oversaw all programs, fundraising, and services for a 17-county region in Indiana. Collaborated 

with local Advisory Boards to establish and implement annual plans, education programs, 

community assessments, and multiple fundraising events. Worked extensively on community 

development, marketing of Association services, and public relations.   

 

2001  Executive Director, Lupus Foundation of Missouri  

Strengthened and oversaw all functions of the Foundation, including board and fund 

development, marketing, public relations, program development, event planning, and strategic 

planning. Instrumental in advocacy efforts to pass state legislation for lupus, involving building 

relationships with political figures, donors, and community members. Strengthened Foundation’s 

financial position by decreasing operating expenses by 30% and increasing revenues by 17% in 

less than one year. Provided Foundation management including staff supervision, volunteer 

management and development, grant writing, budgeting, and general business operations.   

 

1999-2000 Executive Director, St. Andrew’s At-Home Services, St. Louis, MO 

 

1998-1999 Community Health Education Coordinator, St. Louis County Department of Health,  



  St. Louis, MO 

 

1996-1997 Wellness Coordinator, Ball Memorial Hospital Health Strategies, Muncie, IN 

SELECTED CONSULTANCIES 

 

2002-2015 Health Education Consultant, TRALE, Inc., Daleville, IN 

2008-2011 Project Manager/Consultant, Livable Community for All Ages, United Way of Delaware 

County, Muncie, IN 

2009  Asset Mapping Consultant, “ACSM American Fitness Index, Community Action Guide,”  

  American College of Sports Medicine, Indianapolis, IN 

2008  Director, Senior Study Project, United Way of Delaware County, Muncie, IN 

 

 

CERTIFICATIONS AND RECENT AWARDS 

  

2010-Present Certified Health Education Specialist (#16999), National Commission for Health Education  

  Credentialing 

2023  Elected Member, Delta Omega, Honorary Society in Public Health 

2022  Recipient, Presidential Citation for Dedicated Service, Society for Public Health Education 

2021 Recipient, Foundation for the Advancement of Health Education (FAHE), Ann E. Nolte Writing 

Award for the publication “Effects of COVID-19 Pandemic on the Professional Roles and 

Responsibilities of Health Educators” 

2020 Recipient, Outstanding Alumnus Award, Department of Nutrition and Health Science, Ball State 

University 

2020 Honoree, Teaching and Engaged Learning, IUPUI, Indianapolis, IN 

2019 Recipient, Trustees’ Teaching Award, Richard M. Fairbanks School of Public Health, Indiana 

University, Indianapolis, IN. 

 

 

TEACHING EXPERIENCE (Classroom, Hybrid/Blended, Online) 

 

Richard M. Fairbanks School of Public Health, Indiana University 

 

Social and Behavioral Sciences 662:  Advanced Program Planning 

Social and Behavioral Sciences 499:  Senior Capstone Experience 

Social and Behavioral Sciences 415:  Applied Health Promotion Methods 

Social and Behavioral Sciences 360:  Assessment and Planning for Health Promotion Programs 

Social and Behavioral Sciences 330:  Theoretical Foundations of Community Health 

Social and Behavioral Sciences 315:  Community Organizing for Health Promotion 

Social and Behavioral Sciences 305:  Careers in Public Health 

Social and Behavioral Sciences 250:  Social and Behavioral Dimensions of Public Health 

Social and Behavioral Sciences 220:  Navigating the Maze to Healthy Living 

Public Health 500:    Social and Behavioral Sciences in Public Health 

Health Policy and Management 450/670: Health Systems around the World: England’s National Health 

Service (Study Abroad-London) 

 

University College, Indiana University Indianapolis 

 

University College 110: First Year Seminar and Summer Bridge 

 

Department of Physiology and Health Science, Ball State University  



 

Health Science 686:  Health Promotion Program Planning and Evaluation 

Health Science 479:  Health Science Internship 

Health Science 462/562: Worksite Health Promotion 

Health Science 469/569: Health and Aging 

Health Science 300:  Health Promotion Programming 

Health Science 261:  Health, Sexuality and Family Life 

Health Science 200:  Introduction to Health Education 

Health Science 180:  Principles of Community Health 

Health Science 160:  Fundamentals of Human Health 

 

Allied Health Sciences Department, Indiana University Kokomo 

 

Allied Health H325:  Foundations of Health Education 

Allied Health W310:  Women’s Health 

 

 

SCHOLARLY WORK 

 

Publications 

 

Bishop, C.A., Brown, L.A., Daday, J.K., Garrity, K.A., Hahn, T.W., Hyatt, S.B., Lienemann, C.D., Price, J.P., 

Shukla, A., Zoeller, A. (2024). Service Learning Courses IU Indianapolis High-Impact Practice Taxonomy. 

Retrieved from: https://scholarworks.indianapolis.iu.edu/items/e557b7ee-25cb-4249-8c2c-3d72ba87a978. 

 

Bishop, C., & Yazel, L. (2022). Commentary: Barrier to Human Connection: How the COVID-19 Pandemic 

has Changed Communication. American Journal of Health Studies, 36(3).  

 

Bishop, C. & Yazel, L. (2022). Adapting During the Ever-Changing Pandemic Environment: A One-Year 

Examination of how Health Education Specialists Remain Adaptable. American Journal of Health Education, 

52(3). 

 

Hancher-Rauch, H., Bishop, C., Campbell, A., Cecil, K., & Yazel, L. (2021). Effects of COVID-19 Pandemic 

on the Professional Roles and Responsibilities of Health Educators. Health Promotion Practice. 22(2), 156-162. 

https://doi.org/10.1177/1524839920968523 

 

Yazel-Smith, L., Bishop, C., & Ayars, C. (2020). Obesity Health Education Integrated into Current Work 

Roles of Health Education Specialists. American Journal of Health Studies. 35(3), 164-173. 

https://doi.org/10.47779/ajhs.2020.238 

 

Pierce, D., Zoeller, A., Wood, Z., Wendeln, K., Bishop, C., Engels, E., Powell, A., Poulsen, J., Brehl, N., 

Nickolson, D. (2019). Capstones: IUPUI High-Impact Practice Taxonomy. Indiana University-Purdue 

University Indianapolis. Retrieved from: scholarworks.iupui.edu/handle/1805/21503. 

 

Textbook Chapter Authorship and Ancillary Materials 

 

Bishop, C.A., (2016). Contributing Author to Chapter 9, Older Adults. Introduction to Community & Public 

Health. Ninth Edition. McKenzie and Pinger. Jones & Bartlett Learning, Sudbury, MA. 

 

Bishop, C.A., (2014). Contributing Author to Chapter 9, Elders. Introduction to Community & Public Health. 

Eighth Edition.  McKenzie and Pinger. Jones & Bartlett Learning, Sudbury, MA. 

 



Bishop, C.A., (2013). Contributing Author to Chapter 7, Elders. Introduction to Community Health: Brief 

Edition. McKenzie and Pinger. Jones & Bartlett Learning, Sudbury, MA. 

 

Bishop, C.A., (2011). Instructor Manual. Introduction to Community Health. Seventh Edition.  McKenzie, 

Pinger, and Kotecki.  Jones & Bartlett Learning, Sudbury, MA. 

 

Bishop, C.A., (2005). Test Bank to Planning, Implementing and Evaluating Health Promotion Programs, a 

Primer. Fourth Edition. McKenzie, Neiger, and Smeltzer.  Pearson Benjamin Cummings, San Francisco, CA. 

 

Invited Presentations 

 

Bishop, C. (Feb. 2025). High Enrollment, High Impact: Building Sustainable High-Impact Courses No Matter 

the Size. University of West Florida. 

 

Bishop, C. (Mar. 2025). Fostering Deeper Learning through Critical Reflection in High-Impact Courses. 

University of West Florida. 

 

Bishop, C., Hahn, T., Daday, J. (2025). Surfacing the Hidden Curriculum: A Campus-Wide High-Impact 

Practice Course Inventory for Curricular Transformation, AAC&U Conference on Learning and Student 

Success (CLASS), San Juan, Puerto Rico. 

 

Bishop, C., Swinford, R., & Rogers, C. (2024). Enhancing First-Year Seminar Courses through Service 

Learning, 43rd Annual Conference on the First-Year Experience, Seattle, WA. 

 

Bowman, H., Angermeier, L., Swinford, R., Rogers, C., & Bishop, C. (2024). FYS “Plus”: Integrating High-

Impact Practices into First-Year Seminars, 43rd Annual Conference on the First-Year Experience, Seattle, WA. 

 

Angermeier, L., Bishop, C., Bowman, H., Daday, J., & Rogers, C. (2023). Ensuring Equitable Access to High-

Quality Experiential and Applied Learning at Scale, International Society for Exploring Teaching and Learning 

(ISETL) Annual Conference, New Orleans, LA. 

 

Bishop, C., Hancher-Rauch, H., & Yazel, L. (2021). Ushering in a New Era of Health Education: What We’ve 

Learned and Where We are Going, Keynote Presentation, Indiana Society for Public Health Education 

(InSOPHE) Annual Conference. 

 

Bishop, C., & Miller, J. (2021). Using Technology for Curricular Mapping in Health Education Specialist 

Preparation Programs. Society for Public Health Education LIVE Webinar. 

 

Hancher-Rauch, H., Bishop, C., Campbell, A., Cecil, K., & Yazel, L. (2021). Effects of COVID-19 Pandemic 

on the Professional Roles and Responsibilities of Health Educators, 2021 Society for Public Health Education 

(SOPHE) Annual Conference. 

 

Bishop, C. (2020). High Impact Practices and Service Learning Experiences in Undergraduate Curricula to 

Gain Mastery of Responsibilities and Competencies for Health Education Specialists, 2020 Society for Public 

Health Education (SOPHE) Annual Conference.  

 

Bishop, C. (2020). Implementing High Impact Practices and Service Learning Experiences in Undergraduate 

Curricula to Gain Mastery of National Responsibilities and Competencies for Health Education Specialists, 

2020 HIPs in the States Annual Conference, College Station, TX. 

 

Poster Presentations 

 



Bishop, C., Yazel, L., Beck, L. (2025). Training future Health Education Specialists through High-Impact 

Practices. Society for Public Health Education (SOPHE) Annual Conference, Long Beach, CA. 

 

Yazel, L.G., Bishop, C.A., & Heltzel, E. (2021). Effects of COVID-19 Pandemic on Community Health 

Students at an Urban University, 2021 Society for Public Health Education (SOPHE) Annual Conference. 

 

Bishop, C.A. & Waelbroeck, K.N. (2020). Utilizing the Discipline-Based Model of Service Learning to Gain 

Mastery of National Responsibilities and Competencies for Health Education/Promotion Specialists, 2020 

Bringle Civic Engagement Showcase, IUPUI, Indianapolis, IN. 

 

Bishop, C.A. & Waelbroeck, K.N. (2020). Utilizing the Discipline-Based Model of Service Learning to Gain 

Mastery of National Responsibilities and Competencies for Health Education/Promotion Specialists, 2020 

Society for Public Health Education (SOPHE) Annual Conference. 

 

Bishop, C.A. & Waelbroeck, K.N. (2018). Service Learning and Future Community Health Service, 2018 

International Association for Research on Service Learning & Community Engagement (IARSLCE) Annual 

Conference, New Orleans, LA. 

 

Bishop, C.A. & Waelbroeck, K.N. (2018). Service Learning and Future Community Health Service, 2018 

Bringle Civic Engagement Showcase, IUPUI, Indianapolis, IN. 

 

Wood, M.L., Bishop, C.A., Seabert, D.N. (2016). Development of a Comprehensive Undergraduate Community 

Health Exit Exam: Template for Measuring Program Success and Student Mastery of CHES Content, Society 

for Public Health Education (SOPHE) Annual Conference, Charlotte, NC. 

 

White Papers 

 

Bishop, C.A., (2008). Senior Study Project White Paper. (58 pages) United Way of Delaware County, Ball 

State University, and LifeStream Services, Inc., Muncie, IN. 

 

Grants 

 

2019-2020 “Service Learning Assistant Scholarship Program,” Center for Service and Learning, IUPUI, 

$6,750 Awarded. 

2019 Summer “Service Learning Assistant Scholarship Program,” Center for Service and Learning, IUPUI, 

$1,800 Awarded. 

2018-2019 “Service Learning Assistant Scholarship Program,” Center for Service and Learning, IUPUI, 

$6,750 Awarded. 

2017-2018 “Service Learning Assistant Scholarship Program,” Center for Service and Learning, IUPUI, 

$1,500 Awarded. 

2017 “Tobacco-Free Generation Campus: Social Influences Campaign,” American Cancer Society, 

$20,000 Awarded. 

2016-2017 “Service Learning Assistant Scholarship Program,” Center for Service and Learning, IUPUI, 

$1,500 Awarded. 

2016 “Service Learning Assistant Scholarship Program,” Center for Service and Learning, IUPUI, 

$750 Awarded. 

2009  “Livable Community for All Ages Project,” Ball Brothers Foundation, $75,000 Awarded. 

2008 “Livable Community for All Ages Strategic Planning Session,” Ball Brothers Foundation, 

$4,000 Awarded. 

2006 “Expansion of Alzheimer’s Core Services,” Chrysler Foundation, $2,500 Awarded. 

2006 “Enhancement of the Safe Return Program,” Community Foundation of Muncie and Delaware 

County, $2,500 Awarded. 



2006 “Enhancement of the Safe Return Program,” Wayne County Community Foundation, $2,500 

Awarded. 

2001  “Lupus Youth Retreat,” St. Louis Cardinals Care Foundation, $8,000 Awarded. 

2000  “Training Community Volunteers to Serve Homebound Seniors,” Greater St. Louis Community  

  Foundation, $11,000 Awarded. 

 

 

SERVICE TO THE ACADEMIC COMMUNITY 

 

Indiana University, Indianapolis: 

 

2025 Member, Search Committee, Faculty Fellow for Community Engaged Research 

2024-2026 Member, Academic Affairs Committee 

2024 Member, “When Done Well: Capstone Institute and Faculty Learning Community,” Planning 

Committee, Institute for Engaged Learning 

2024 Member, “When Done Well: High-Impact Practices Summer Institute,” Planning Committee, 

Institute for Engaged Learning 

2023-2024 Co-Chairperson, Faculty and Staff Professional Development Task Force, Office of 

Community Engagement 

2023-present Member, General Education Review Subcommittee, Division of Undergraduate Education 

2023-2024 Member, Service Learning Taxonomy Revision Task Force, Center for Service and Learning 

2022-2024 Member Ex-Officio, Center for Service and Learning Advisory Board 

2018-2024 Member, William M. Plater Civic Engagement Medallion Selection Committee, Center for 

Service and Learning 

2019-2024 Member, Capstone Community of Practice, Institute for Engaged Learning 

2022-2023 Member, First Year Experience Advisory Board, Institute for Engaged Learning 

2020-2024 Member, Campus Planning Committee 

2022-2024 Member, Chancellor’s Awards for Excellence in Civic Engagement Review Committee 

2020-2021 Member, Undergraduate Affairs Committee 

2020-2021 Member, Experiential/Engaged Learning Curriculum Planning Committee 

2020-2021 Member, ePortfolio Community of Practice 

2017-2021 Member, University College Academic Policies and Procedures Committee 

2016-2020 Member, Internship Council 

2018-2019 Member, Capstone Taxonomy Development Community of Practice  

2016-2019 Faculty, University College, Division of Undergraduate Education 

 

Richard M. Fairbanks School of Public Health: 

 

2020-2023 CHES Representative, Project ECHO (Extension for Community Healthcare Outcomes), 

Center for Public Health Practice 

2019-2022 Faculty Advisor, Eta Sigma Gamma, Epsilon Chi Chapter 

2015-2022 Member, Undergraduate Program Committee 

2015-2022 Member, Undergraduate Progress Review Committee 

2020-2021 Member, Student Services Task Force 

2017-2019 Faculty Sponsor, Student Case Study Competition, Indiana Society for Public Health Education 

2019-2020 Chairperson, Undergraduate Program Committee 

2016-2020 Member, Scholarship Committee 

2017-2019 Member, Tobacco-Free Campus Committee 

2017-2019 Member, Undergraduate Recruitment Committee 

 

Ball State University: 

 



2009-2013 Member, Employee Health Enhancement Committee 

2012-2013 Chairperson, Courses & Curriculum Committee 

2012-2015 Chairperson, McGovern Lecture Committee 

2010-2011 Chairperson, External Relations Committee 

2011-2015 Member, Program Assessment Committee 

2010-2015 Member, McGovern Lecture Committee 

2011-2015 Member, Community Health Advisory Committee 

2008-2010 Member, External Relations Committee 

 

 

RECENT SERVICE TO LOCAL, STATE, REGIONAL, AND NATIONAL ORGANIZATIONS 

 

2024 Elected Panelist, Health Education Specialist Practice Analysis (HESPA) III, National 

Commission for Health Education Credentialing 

2021-2022 Speaker of the House, House of Delegates, Society for Public Health Education 

2021-2022 Member, Board of Trustees Executive Committee, Society for Public Health Education 

2020-2022 Member, Board of Trustees, Society for Public Health Education 

2019-2022 Member, House of Delegates, Society for Public Health Education 

2019-2022 Member, Board of Directors, Indiana Society for Public Health Education 

2021  Member, CEO Search Committee, Society for Public Health Education 

2013-2023 Campus Ambassador, National Commission for Health Education Credentialing 

2021-2022 Coordinator and Host, National CHES Exam Preparation Sessions 

2020-2021 Member, Membership Committee, Society for Public Health Education 

2021 Member, Task Force - Health Education Specialists’ Work in Diversity, Equity, Inclusion, and 

Justice, Society for Public Health Education 

2020-2021 Speaker-Elect/Delegate Trustee, House of Delegates, Society for Public Health Education 

2019-2021 Member, Professional Preparation Committee, Society for Public Health Education 

2019-2021 Member, Steering Committee, Top 10 Coalition, Indianapolis, IN 

2017-2020 Coordinator and Host, Bi-Annual CHES Exam Preparation Sessions, Indianapolis, IN 

2019-2020 Abstract Reviewer, Society for Public Health Education 2020 and 2021 Annual Conferences 

2019-2020 Member, Advocacy Committee, Society for Public Health Education 

2018-2019 Member, Little Red Door Cancer Agency Faces of Hope Breakfast Committee, Muncie, IN 

2017-2019 Member, Advocacy Committee, Indiana Society for Public Health Education 

2017-2019 Member, Muncie Action Plan, Task Force 2 Neighborhood Development, Muncie, IN  

2016-2019 Member, Application Review Team for Health, United Way of Delaware County, IN 

2014-2017 Member, Community Solutions Team for Health, United Way of Delaware County, IN 

2014-2015 Member, Finance Committee, Society for Public Health Education 

2013-2014 Member, House of Delegates, Society for Public Health Education 

2013-2014 Member, Board of Directors, Indiana Society for Public Health Education 

 

 

MEMBERSHIPS 

 

2024-present Society for Experiential Education 

2023-2024 Indiana Public Health Association 

2013-2023 Society for Public Health Education 

2008-present Indiana Society for Public Health Education 

2022-2023 American Public Health Association 

2009-2023 Eta Sigma Gamma, National Health Education Honorary 

2018-2019 International Association for Research on Service Learning and Community Engagement  

2015-2016 American Public Health Association 

 



 

RECENT PROFESSIONAL DEVELOPMENT 

 

2025 Participant, AAC&U Conference on Learning and Student Success (CLASS), San Juan, Puerto 

Rico 

2025 Participant, Society for Public Health Education National Conference, Long Beach, CA 

2024 Participant, 53rd Annual Society for Experiential Education Annual Conference, New Orleans, 

LA 

2024 Participant, 43rd Annual Conference on the First-Year Experience, Seattle, WA 

2016/2023 Participant, International Assessment Institute, Indianapolis, IN 

2023 Participant, International Society for Exploring Teaching and Learning Annual Conference, 

New Orleans, LA 

2023 Participant, IUPUI Equity Champions Program 

2023 Participant, American Association of Colleges and Universities (AAC&U) Annual Meeting, 

San Francisco, CA 

2022  Participant, American Public Health Association National Conference, Boston, MA 

2020-2022 Participant, Society for Public Health Education National Conference, virtual 

2020 Participant, HIPs in the States, College Station, TX 

2020 Participant, American Association of Colleges and Universities (AAC&U) Annual Meeting, 

Washington, D.C. 

2019 Participant, Society for Public Health Education Advocacy Summit, Washington D.C. 

2019 Participant, Society for Public Health Education National Conference, Salt Lake City, UT 

2017/2018 Participant, American Association of Colleges & Universities, Indiana LEAP Conference, 

Indianapolis, IN 

2018 Participant, International Association for Research on Service Learning & Community 

Engagement (IARSLCE) Annual Conference, New Orleans, LA 

2018  Participant, Research Academy for Service Learning, Indianapolis, IN 

2017-2018 Member, Faculty Learning Community, Conducting SoTL on Service Learning, IUPUI, 

Indianapolis, IN 

2017  Participant, Quality Matters: Applying the QM Rubric to Online Courses, Indianapolis, IN 

2017  Participant, Service Learning Institute, Indianapolis, IN 

2016  Participant, FACETs 21st Annual FALCON Conference, Indianapolis, IN 

2016  Participant, Society for Public Health Education National Conference, Charlotte, NC 

2015  Participant, American Public Health Association National Conference, Chicago, IL 

2014  Participant, Society for Public Health Education National Conference, Baltimore, MD 
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